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Welcometo iambic Mail for the Palm Computing® Platform

Thisguide describesiambic Software’ siambic Mail for the Palm Computing Platform. This software
isdesigned to let you create, send and receive e-mail and SM S messages directly from your Palm OS
device using a mobile connections* such as a Pam OS based smartphone, Palm & compatible data
enabled mobile phone, Pam Modem®, Palm V"' Modem®, or Omnisky®. In addition, iambic Mail
will allow you to read and compose e-mail on your Palm OS device. Through the use of the iambic
Mail conduit, you can synchronize your e-mail with supported desktop applications

Now you can truly maximize the utility of your Palm OS device. iambic Mail is a snap to set up and
onceinstalled, is a breeze to use to send and receive e-mails from anywhere in the world.

iambic Inc. is committed to making the best Palm OS device e-mail application available today. We
welcome your suggestions and comments. Please e-mail them to support@iambic.com.

Finaly, if you enjoy the program, then by all means pleasetell your friends and associates and make
sure to beam it to them.

*Note: The sending and receiving directly from iambic Mail is not compatible with the Palm VII
or i700 series. However the synchronization mail capabilities are compatible with these
models.
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Why iambic M ail?

In today’ sincreasingly mobile society, people are spending more and more time away from their
desks while working at client sites, professiona conferences, or out on the road. While out of the

office performing these tasks, people simply can not afford to be “out-of-touch”.

With iambic’siambic Mail al of your important business and personal e-mail is readily accessible.
iambic Mail enhances the Palm Operating System to let you send and receive e-mails anywherein
theworld, using acell phone, wired or wirelessmodem, or synchronizing with adesktop e-mail appli-

cation.

Imagine sending an e-mail from anywhere in the world that contains the latest sales report for that
important sales conference, or retrieving an important contract for review at the client’ soffice, or just
sending an confirmation e-mail for dinner-thisis all now possible with iambic Mail!.

With a Palm OSdevice, Palm Tl

Modem, connector cable and e = ]

cell phone- you can quickly
and efficiently receive and
send your e-mail.

iambic Mail can also send
and receive e-mail through a
phone line and synchronize e-
mails with supported desktop
e-mail applications.

iambic Mail lets you set prefer-
ences to add comments to your e-
mail, add a signature, prioritize e-
mails, set fonts, or download only
headers instead of the complete e-
mail.

Figure 1. iambic Mail on a Palm V with Ericsson Cell Phone
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I nstallation

System Requirements
Palm OS 3.1 or higher and 202kb free on Palm device.

To send and recieve email directly from the palm, iambic Mail requires with the appropriate mobile
connection hardware such asaPalm M odem, wireless modem, Palm OS based Smartphone or mobile
phone with IR or Bluetooth capability and data services connected to a Palm OS Organizer using IR
or bluetooth.

Note: For SM S functionality of iambic Mail to be available you need Palm OS 4.1 or higher with
Telephony support or Treo or VisorPhone.

Note: In order to send or receive attachments directly from your Palm device, VFS support such as
SD or Memory Stick capability and compatible media are required.

Synchronization System Requirements

To synchronize email with adesktop computer, iambic Mail requires a PC running Microsoft
Windows 95 or higher with the Palm Desktop and Palm Mail conduit installed.

Supported desktop e-mail applications:

Palm Desktop 3.x users: Exchange 4.0 or higher, Windows Messaging 4.0, Outlook, Outlook
Express, Eudora 3.03 or higher, and Lotus Mail 2.5, 6.0 and 7.0.

Palm Desktop 4.x users: Eudora 3.01 or higher, Lotus cc: Mail 6.0 or higher, Microsoft
Exchange 5.0 or higher, Microsoft Outlookl 97 or higher, Microsoft Outlook Express, and
Netscape Communicator 4.5 or higher.

Note: For automatic synchronization of MS Word attachments to FastWriter is required (sold
separately or as part of iambic Office bundle). For automatic synchronization of MS Excel
attachments to FastWriter is required (sold separately or as part of iambic Office bundl€).For
information on installing and configuring the iambic Mail PC Synchonization, please see page
7.

Installing just the Palm portion of iambic Mail using a Windows PC

1. Download the iambic Mail application from the iambic website at: http://www.iambic.com/down-
load/pilot/mail/iambicMail.zip. This file has been compressed using the zip format and will need to
be unzipped using winzip or a similar application. Once unzipped you will see two files; the iambic-
Mail.prc and a Readme file. Double click on the prc, or launch the Palm Desktop Install Tool in the
Windows Program List by tapping Start | Programs | Palm Desktop | Install Tool.

2. Choose your Palm OS device User name from the drop down list within Install tool. The Install
tool will queue the application for installation to your handheld device on the next Hotsync®. If you

are not sure of your Palm OS device User name, tap the Hotsync® icon on your Palm OS device. A
screen will appear which says, “Welcome, ‘name ”. Thisisthe name which must appear in the User
Name field of the Install Tool. If the correct name is not one of the choices on the drop down list,
then you will need to first synchronize the handheld device to establish the name on the User Name
list.

3. Add theiambic Mail filefor installation if you were unable to install the prc by double clicking on
it. Use the Add button in the install tool to locate the iambic Mail file on the CDROM or your PC.
Oncelocated, tap Open. On the next synchronization, iambic Mail will beinstalled on your Palm OS
device.
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‘! Install Tool

User: |J|:|hn

File[z] lizted below will be installed on your handheld the nest
tirme pou perform a HotSenc operation;

File Mame | File Size | Destination

| Add.. |

202KB & Handheld

m TimeReporter. pro 187kE B Handheld

Bemove...

Tips:
* . Find other applications to inztall on pour handheld at
“ll) http:/ A, palm. com

The ‘Add' button looks first in the SA0D-0M folder inzide wour
CAPROGRARM . ASOMY HAMDHELD falder. This falder iz a
convenient place o stare downloaded handheld files.

Figure 2. Install Tool

Open the Palm Install Tool to
gueue the iambic Mail file for
installation on your Palm OS
device. To do this, select Sart |
Programs | Palm Desktop | Install
Tool. Tap the Add button and navi-
gate through your PC until you
find the iamipic Mail file (iambic
Mail.prc). ATter you locate it,
select it for installation with your
next synchronization.

4. Place your Palm OS devicein the cradle and press the Hotsync® button to synchronize.

5. Tap the Applications Button at the bottom of your handheld device after synchronization. You
should see the iambic Mail icon in a phabetical order with the other Palm OS applications. You
may need to scroll from one screen to the other, to view the iambic Mail icon.

[10:38 am [——] - Al

Q& 6

After you have installed iambic Mail, you
will see the iambic Mail icon among your
other Palm OS device softwareicons.

Address Calc [rate Book
L
@ O R =
Expensa HaotSwnc  iarnbic Mail

@ @ ©

Tlail Mlerno Pad Frefs

@ & 0

Security  ToDwlist  Welcorne

Figure 3. iambic Mail icon

6. Open iambic Mail by tapping itsicon.

7. Enter your Demo License or Unlock code by tapping the menu button (while in iambic Mail)
| Options | About | Purchasing | Enter License - You will be able to run iambic Mail without a
license for three days. At the end of three days, you will need to enter either anew demo license
(for 30 days) or aunlock code. To obtain a demo license, please access the iambic web site at
http://www.iambic.com/demo.htm. To purchase the software, access theiambic Store web site at

http://www.iambicstore.com.
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Installing just the Palm portion of iambic Mail using a Macintosh

1. Open Hotsync® Manager.

2. Select Install from the HotSync® Menu.

3. Locate the iambic Mail file (iambicMail.prc) using the Add to List button.

4. Select open, once you locate iambic Mail file.

5. Synchronize your Palm Computing connected organizer.

6. Tap the Applications Button at the bottom of your handheld device (to the left of the graffiti
writing area). You should see the iambic Mail icons in alphabetical order with the other Palm
applications.

7. Open iambic Mail on the handheld device by tapping itsicon.

8. Enter your Demo License or Unlock code by tapping the menu button (while in iambic Mail)
| Options | About | Purchasing | Enter License - You will be ableto run iambic Mail without a
license for three days. At the end of three days, you will need to enter either a new demo license
(for 30 days) or a permanent unlock code. To obtain a demo license, please access the iambic
web site at http://www.iambic.com/demo.htm. To purchase the software, access theiambic Store
web site at http://www.iambicstore.com.

Obtain an Unlock Code

| Message

« ACccounts_ «H
+ |Font_ «F
+ | Preferences___ R

Metwork Preferences.. »T
About iambic Mail

Qljestiu:-n:..-."
Upgrade
Ma Subject

+ Eikweber...
+ Els.crowt..
+ Elpaccoon..
+ Eipaul bra.. pleaze giv...
+ Hpletfaa.. |YWhere ca..

[B][~]EH

When you purchase iambic Mail, you will receive a certificate number. Log onto the iambic
Customer Service Website at http://customerservice.iambic.com using the user name and password
that was sent to you (If you have not received this, or lost your user name and password, you can have
it resent). Once you have logged into the customer service website you will see an icon announcing
that you have new unused certificates. Click on the link, and then enter the device ID whichisfound
by tapping the menu button | About | Purchasing. Now, click on the register button and the system
will generate you a unlock code. Enter this code into the device.
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Message REL

+ Hil Accounts «H
R san| FOOE-. ~F
" g:::r:]; Preferences 'R l
e i b B T
+ Ermnunez. JRC Howar e e 2 ‘fou can arder iarnbic Mail now for
+ Eljwalter.. [Re:Howar..| 772 \_] arnbic only U5$19.95
+ Elkweber.. [Question.. | 742 Device ID: 1P
+ Fls.crowt.. |Upgrade T
+ Elraccoon.. |MoSubject | 742 iarnbic Vail To purchase online {fastest}:
+ Clpaulbra..|please giv. | 772 Wer. 3.0 httpes Py iarnbics tore.com
+ Cipletfaa.. |Whereca. | 772 @2002 iambic Inc. To purchase via email:
Mew || Shaw [ | Rd B All rights reserved sales@iarnbic.com

Devicell: ILINMP To purchase via fax:

@ @ Jul 52002 185831 build 245 {408 2671606
I: QK :]I: Support... :II: Purchaze j { Lk ‘ Enter code :I

®; B
! : Tap the Purchasing button to
irst, tap the Palm menu bar silk- view the “ How do | purchase
i “ @ screen button at the bottom of your screen?” Tap the “ Enter
| @ : Palm OSdevice. Next tap Toolsfrom License” button to enter either a
R the menu bar, then About iambic new 30 day demo license or your

Mail. unlock code.

Figure 4. Entering your demo or unlock code.
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lambic Mail Desktop Synchronization

System Requirements

PC running Microsoft Windows 95 or higher with Palm Desktop 3.0 or higher installed.

Supported desktop e-mail application: For users running Palm Desktop 3.x; Exchange 4.0 or higher,
Windows Messaging 4.0, Outlook, Outlook Express, Eudora 3.03 or higher, and Lotus Mail 2.5, 6.0

and 7.0. For users running Palm Desktop 4.x; Eudora 3.01 or higher, Lotus cc: Mail 6.0 or higher,

Microsoft Exchange 5.0 or higher, Microsoft Outlookl 97 or higher, Microsoft Outlook Express, and

Netscape Communicator 4.5 or higher.

Installation

Step 1. Run the iambic Mail Setup whichison the CD you purchased or can be downloaded

from http://www.iambic.com

Step 2. When prompted select the name of the Palm to install the software to then click OK then
click DONE. After instalation is complete, hotsync your Palm Device.

Step 3. After hotsync is complete, on your PC click on the hotsync icon in the lower right cor-

@

ner of the screen and select Custom. Then select iambic Mail and click change, verify that the
Hotsync Action is set to Synchronize the Files and check the Set as Default box. Then confirm
that the default settings for your desktop email software are correct if not please edit them.

Change HotSync Action @

HatSync Action Far iambic kail

BSE @ Synchiorize the files
E"ﬁ% () Desktop overwnites handheld
E“E—E—l i) Do Mothing

[ 5et As Default

Desktop Email Client:

Your PC iz currently setup with the following email configuration;

b ail Systen: ticrozoft Outlook,
Profile: Cutlook,

lizted in the Email comba box

Coppright ©1933-2003.  jambic Software
All rights rezerved.

Agenduz Mail iz a trademark of iambic Software,

]9

Cancel

Advanced zettings...

Iﬁ Launch Sync Manager...

:‘) [nternet Options

[@ Authentication sethings

To zunchranize a different email client zet it up as default email programm for pour desktop systern by
prezzing the “ntemet Options" button and then the "Programsz" tab. Awvailable email clientz are

iambic: iz a registered trademark, af iambic Software. iambic Mail is a rademark, of iambic S aoftware.

YW arning thiz computer program is protected by copyright laws and interational reaties.

IInauthorized reproduction or digtribution of this program, or ang paortion of it, may result in zevere criminal
and civil penalties, and will be prosecuted to the maximum extent pozsible under the law,

Figure 5. Change Hotsync Action
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To change the Desktop email program click on Internet Options and in the Programs tab you can
select the appropriate email application then click Apply. Note: If using Outlook Express then you
may get a warning message during synchronization that a programis attempting to send the
following message on your behalf. To keep these security messages from popping up go to Outlook
Express Options Security screen and uncheck “ Warn me when other applications are trying to send
mail asme.”

*To change from the default Profile of that email application click Authentication Settings and
uncheck the box for default Profile/User and enter the Profile or Username.

- 1

Eudora Synchronization Settings

Prafiles

‘ﬁ Synchronize default ProfilesU ser

Pazzwiord Authentication

:@ [] Passward required

k. Cancel

Step 4. Hotsync your Palm again and verify that your email isnow on iniambic Mail.Using the
iambic Mail Conduit

Theiambic Mail conduit provides synchronization between the iambic Mail application on the Palm
OS device with a supported e-mail application on your Windows desktop.Thisis great for taking
existing e-mail messagesthat you have already downloaded on your desktop and answering them on
the go or creating new e-mail messages that you can upload and send from your desktop.

Synchronizing Configuration

When synchronizing iambic Mail for the first time, the conduit will add any messages that are in the
in box on the desktop. In addition, it will add any messages that are in the iambic Mail in and out
boxes, but are not currently on the desktop. Once this has been done there are rules that the conduit
follows when changes are made either on the desktop, or iniambic Mail.
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E-Mail Synchronization Configuration

Iv Suncrhonize emalls recersed dunng last! |3 daps

[v Delete emails outzide of of synchronized date range

I Synchranize only unread emails

Iv Show TinySheet and Fast Wwiter attachments in the synchronization manager list

Attachments Synchronization Fules;
[v Save all attachments to memary card

[v Save anly attachments from unread meszages
[v  Lirnit M aximum Attachment size to |50 K.Eytes
[+ Celete attachments from Falm when deleting mail on PC mail client

Iz following directory to store attachmentz on the Deskiop side:

|E:"~Dn:n::uments and Settingzhjames My Documentahiambic Mail Attachmentsh

ok Cancel

Figure 6. Email Synchronization Configuration

Creating

Each time anew e-mail messageiscreated in iambic Mail and the done button istapped, the message
is placed in the out box. When synchronizing, this message will be placed in the out box in the
desktop e-mail application.

Deleting

When an e-mail message isremoved from the in or out box iniambic Mail and then synchronized, it
will be deleted from the corresponding box on the desktop. Thereverse of thisistrue aswell, inthat
if an e-mail message is remove from the in or out box on the desktop and then synchronized, it will
be deleted from the corresponding box in iambic Mail.

Sent M essages
When using a mobile connection device as mentioned above, sent messages will not be uploaded to
the desktop e-mail application when synchronizing.
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Mail Screen

When you open iambic Mail on your Palm OS device, you will seethe Mail view. The screen will be
blank the first time you open it. Asyou create e-mail messages, they will start to appear on alist in
this view. At the bottom of the view are four buttons: New, Show, Connect, and Send/Recv.

Select an account or all ¥ Inbos: {1443
accountsto view. — % il — P Send and Recieve options.

H oeS@mi... |Welcorme.., | 9217
E xmnané@i... |Checkout.. 94 . X
Exman®i.. |Checkout.. | 94 Connect/Disconnect button. Use this to con-
Exman@i.. [Checkout...| 974 — P nect via modem from your Palm.

M samd@ia... (Re:Meeti.. 94
Eychad@iarm.. |Fu: My Ex.. [ 944
Hpreeinf.. |$$FEarn. [ 94 Send and/or Receive mail
Hpostma.. |Delivery 5. 974
ENAILER... [Undelivar... 74

L L S R )

Opens New Email / SMS Hnewslet.. [Bonjour L. EEER
screen —P» [ Hew ][ Show @ vl% - Show Options a

| | I |

Account: + Al

Toggle here to create an SMS
instead of an email.

- Sort by: - Sender

' Show Date
\ -OK -Cu:ln-:el
W'Im chars =1 HH

T presd@global.comn
L
Subj: Contract

IR Dear Carl;

Liid wou receive the contract
wet for sale of buziness

assets?
By pressing the details button
Hanser| > you access a menu with several
: options for creating new e-mail
Cancel |[Details... || &F] (A messages.

On Palm devicesthat support SD or
Memory Sick this option to select a
file to attach to this message will
appear. Tap on thisicon to access
the card and select afile.

Figure 7. iambic Mail screen view.

New Email and SMS

Tapping the New button will open aNew Email screen, to create anew SM S (short message service)
message tap on the SMSicon in the upper right corner of the screen. This SM S option will only be
available if your Palm device has support for this functionality. SM S messages are very useful for
sending short messages up to 160 charactersin length between users of mobile devices. Inthis screen,
you write the headersfor the e-mail, the subject line and the body. Tap the Details button to open the
M essage Detail sdial og box. In thisdial og box, you can set apriority for the message, add abcc (blind
carbon copy),and signature.

Mail Screen View 10



Show Button

Tapping the Show button will open the Show Options dialog box. If you have several e-mail
messages ready to send in the Mail message screen, you can sort them by date, sender, and subject.
Just select either date, sender or subject in this dialog box.

Connect/Disconnect Button

The Connect button will initiate or terminate a service connection between your Palm OS device and
you internet service provider.

Important: Only after setting up both your Modem and Network preferences on your Palm (see
page 12) and then creating your iambic Mail accounts (see page 13), will you be able to connect to
the internet and send or receive e-mails.

Send/Receive Button

Tap the Send/Receive button to open a pop-up where you can choose to send and/or receive email
for the account currently selected in the upper left corner of the screen. If currently viewing mail for
“ALL" accounts then only the accounts with a check next to the account name in the account list
(Menu | Options | Accounts) will be checked for new messages.

Note: Y ou can create separate accounts that contain e-mail messages that can be sent. After creating
these separate accounts, the account name will be listed in the account list in the upper left corner of
the screen. For additional information on setting up different iambic Mail accounts and selected
accounts, please refer to page 12.

iarabic Mail w Outhox (1)

Al

iarnbic Mail  Inbose {17493 b _

~ Al + joe@palm.net [heyigotaqu..

+ HoeS@mi.. [Welcome.. | 9217

+ Exman@i.. |Checkout... e

+ Exman@i.. |Checkout... kL]

+ Exmané@i.. |Check out.. | 9/

+ Hsam@ia.. |Re: Meeti... 974

+ ychad@iarn.. |Fu: My Ex.. | 904

+ Hpreeinf.. |$$FEarn. | 244

+ Hpostng... |Delivery 5. 904 . - SendsRecei

+ EMNAILER... |Undeliver... | 94 Raceive

+ Hnewslet.. |Bonjour L. A - | Mew || 5HSend

Tap one of the optionsto send and

The Connect Button shows the con- receive e-mail. Selected accounts are
nection status and tapping it will give discussed on page 17.
you the option to connect or discon-

nect.

Figure 8. Send/Recv Button

E-mail Folders

At the top of the iambic Mail screen is adownward pointing arrow next to Inbox. By tapping the
downward pointing arrow, you will see alist of different e-mail folders that contain different types
of email (Inbox, Outbox, Deleted, Filed, Drafted, Sent Items). Tap an e-mail folder from the list to
see the e-mailsin that folder.
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Setting the Palm OS device Preferences

iombic Aail [ Inboc 17450
- fll outhios {1}

— Deleted {4}
= peSEmni.. Filed {143

E grnani@i..

H grnani@i.. E;ﬁ:t{g;}
E grnand@i...
M samd@ia... (Re:Meeti..

L L S R )

Eychad@iarm.. |Fu: My Ex.. [ 944
Hpreeinf.. ($$FEarn.. [ 974
Hpostma.. |Delivery 5. 974
EIMAILER... [Undeliver... [ 944
Hnewslet... |Bonjour L. A -

Tap the downward pointing
arrow at the upper right to view
the different e-mail folders.

iamnbic fail

 All

w Inbo {17490

L L T R R )

H oeS@mi... [Welcorne.., | 95217
Hxmand@i... |Checkout... ad
Human@i... |Checkout... 4
Human@i... |[Check out.. [ 949

Hsam&@ia.

Zychad@iarn...|Fw: My Ex.. | 944

Hpreeinf..

Hpostma.. |Delivery 5. 949

. | Rz Meeti... g

$5FEarn.. | 944

EIMAILER... |Undaliver... A . R
Hnewslet.. |Bonjour ... A - e-mail mefﬁat%es Vc\jlgl
- appear with the address,
subject, followed by the

date of the e-mail

Figure 9. Viewing different e-mail folders

Prior to being able to send and receive e-mailswith iambic Mail, you will need to tell your Palm how
to connect to your internet service provider. To do this, iniambic Mail tap Menu | Tools | Network

Preferences.
| Message |
Accounts_ «~H
Font___ ~F
Preferences._. <R

Metwork Preferences.
About iambic Mail l

4>

Tap Menu | Tools | Network Preferences

Preferem:es Metwork

w Service: Earthlink

User Mame: ELM/ iohndoe

Password: -

[Lone ] [ Details... ] [ Lisconnect ]

Select your service and configure
your username, password and dialup
numbe..

Figure 10. Setting Palm OS device Prefs

Next, access select Networ k from the drop-down list. Configure the Network Preferences that will
enable you to use the TCP/IP (Transfer Control Protocol/Internet Protocol) software included in the
Palm Operating System to send and receive e-mails over the internet.

Please refer to your Palm OS device documentation for configuring these settings.

Important: You will not be able to send e-mail with iambic Mail without first properly configuring

these settings.

Setting Palm Preferences 12



Setting up Mail and SM S Accounts

If your Palm OS Device includes SM S support you will see an SMS Account by default, no config-
uration for this account is necessary.

To set up an Account preference, in theiambic Mail screen tap the Palm OS device silkscreen menu
bar button (lower left of Palm OS device, next to graffiti writing area). From the menu bar that
appears, select Tools | Accounts (or use the Palm short cut command, “/H”).

Y ou will need to create an Account in the Accounts screen to send aiambic Mail e-mail. Y ou can
create severd different accounts (Work, Personal, My Family, etc.) and popul ate each account with
specific e-mails. After creating an account and properly configuring it, you can send and receive e-
mail by tapping the Send/Receive button on the previous screen.

Fromthe menu bar, select Tools | Message m
| Accounts to set up iambic « Accounts. . «H
Mail. T |Font... <F
+ | Preferences___ R
+ |Metwork Preferences.. T
* | About iambic Mail
+ Sikweber.. Qljestiu:-n:..-."
+ s orowt.. |Upgrade e
+ Elpaccoon.. (Mo Subject | 742
+ Hipaulbra.. |please giv.. | 742
+ Hpletfaa.. |Wheraca. | /2%
Mew || Show [F] ""|E|!_1| [ Cone ][ Mew [ Edit ][ Celete |
A blank Accounts screen, you will be ableto set
up various iambic Mail e-mail accounts and
send e-mails from each separate account.
Select New to begin.
Figure 11. Setting up iambic Mail Account Preferences
Info Tab

Y ou will need to enter data on each line within the Info tab. Enter the name of the specific account
on the Label line. Enter your name on the Name line. Enter your return e-mail address on the e-mail
Addressline.

Nail Account
| Info [ Servers | Settings | Options |

Label; fie. "Waork"

Enter the label for the account on
the label line. Enter your name on

| theNameline. Enter your return e-
mail address on the last line.

-
Marne: B |
-

Ernail Address:

[ oK ][ <ancel ][ Delete ]

Figure 12. Entering the Info data.
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ServersTab
In the Settings tab, you will need to enter the address for the incoming server (POP 3 or IMAP), the
outgoing server (SMTP), your user name and a password.

Note: POP3 and IMAP two of the most widely-deployed e-mail receiving protocol and
SMTP (Simple Mail Transfer Protocol) is a protocol used for sending e-mails over the
internet.

Tip: If you are unsure of what server names to enter on these lines, ask you System Administrator or
contact your ISP (Internet Service Provider)

Ilail Account
Servers | Settings

Incamming Server |

Qutgoing Server (SMTFY

Uzer Marne:

I: QK :]I: Cancel :]I: Delete :l

Settings Tab

“Include this account when Recieving All”, if checked then email from this account will be down-
loaded when you select “Receive al selected” from the Send/Recieve popup menu.

“Use this account to Send messages (make default)” sets this mail account to be the default mail
account used and all messages will be sent out through this account.

“Always BCC sent messages’, sends a blind carbon copy to the email address specified on the line
below.

Mail Account
Settings

[ Include this account when
Receiving All

[ Use this account to Send
rnessages {make default)

O %end authentication required

O Alwayws BCC sent messages:

[ oK ][ <ancel ][ Delete ]

Options Tab
In the Options tab, you can “fine-tune” your iambic Mail account.

By checking the Include in Receive All box, each time you select "Send/Recv All Selected” or
“Receive All Selected” from the Send/Recv pop-up, any e-mails sent to this account will be automat-
ically forwarded to iambic Mail on your Palm OS device.

By checking Delete Messages from Server, any e-mailsthat have been sent to this account from your
incoming server will then be automatically deleted from your server.
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By checking Retrieve Headers only, only the subject line of an e-mail sent to this account will be
forwarded from your incoming server to iambic Mail on your Palm OS device.

Note: After reading the header and determining that you want to download and read the entire
message, you can just tap the line on the mail screen that represents the e-mail. Y ou will then be
prompted as to whether you want to download the entire message. Tap the Y es button and the entire
message will then be downloaded to iambic Mail.

Finally, by checking Use this account to Send messages (make default), this account will become the
one account that sends out e-mail messages viaiambic Mail. The name and e-mail address of this
account will be sent with each e-mail sent out viaiambic Mail.

Nlail Account
Info | Servers | Settings | dptions | . . . .
Fine tune your iambic Mail

@ Leave messages on serer account. Optionsinclude
O Rernowe ressages from serwver Leave messages on server,
o ghen_ deleted Remove Messages from
Fevlew messdges
b Server when deleted, and Pre-

Get first o lines A .
O Only Download Mew Messages view first x lines of message.

O nly Download Fikst 10 Mzgs.
O lgnore Messages = 10 Kb

I: Gk :]( Cancel :]I: Delete :l

Figure 13. Entering the Options data

Fonts
To change the Font that messages are displayed in go to Menu | Tools | Fonts as shown below
| Message I m 21 Mzgs, 21 Unread w» Inl:u:-xl
Accounts.. ~H Hadriano.. |RE: Traffic...
Hadriano... |last year..

Preferences.. <R
Metwork Preferences.. T

About iarmbic Mail

Re: Tirner...
RE: Welca...
RE: How ar...

E jrommel...
Hchristop..
Hmnunez...
= juralter.. |Re:Howar.
Hhkweber... [CQuestion:...

Select Font

Font:
Mew [ Show I@F@

L e B

By selecting Tools| Font the Select
Font dialog box will appear. Select
a new font for your e-mails.

A

Menu commands from the Tools
menu bar. To the immediate right of
the commands are the Palm Short-
cuts.
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Sending and Receiving iambic Mail M essages

After setting up your iambic Mail Accounts, you are now ready to start sending and receiving e-mail
messages.

Tap the New button on the Mail screen and a New Message screen will appear. Enter the e-mail
address, cc (carbon copy), subject and body of the e-mail. Tap the Details button to add apriority to

thee-mail, bce (for blind carbon copy), signature, confirm read (to receive an e-mail back confirming
that the e-mail was read), confirm delivery (to receive an e-mail back when the e-mail is delivered).

After setting up your Accounts, tap M =t chars =[5 After creating your e-mails, they will
the Done button. In the Mail screen, To: pres@globalcom be filed by default in the Outbox. To
tap New and a blank New Message 0% send the e-mails and receive any
screen will appear. Fill in the fields Subj: Contract incoming e-mails from the incoming
to create an e-mail. R Deor Corl: server that you previously designated,

tap the Service Connection button
between the show and Send/Recv but-

Diid »ou peceive the contract
wet for zale of buziness

assets? tons. After iambic Mail successfully
establishes a connection, theicon will
Hanzerd change.

Cancel ][ Details... ]| &Z] |4

Figure 14. Sending and receiving iambic Mail messages.

Receiving Attachments

Receiving attachments via synchronization

iambic Mail has the ability to get your email messages from your desktop email application during
hotsync. If there are attachmentsin Excel or Word format and TinySheet or FastWriter are installed
then the attachments will be automatically converted to TinySheet and FastWriter useable files and
added to your palm so that when you tap on the attachment it will be shown to you in TinySheet or
FastWriter (seefig. 15).

I ecsage 3 of 3
rormn: sales@iarnbic.comm T Meszage 3of 3 B . .
Subj: Fwd: RE: Part numbers and Eﬂles@iumbic.mm — 4 Thisicon shows th_at the fl lecan
temnplates Subj: Pwd: RE: Part nurnbers and be opened by tapping onit.
ternplates
-Subject: RE: Part numbers and Nessage Attachments
emplates = Tiny.s {460 biytes) File has been deleted or was not
Date: Tue, & Mar 2001 123:09:26 B Tiny.tsk £0 bytes) .
synchronized to your Palm

[ ' palrntes {ET2 bwtes)
----- Application which opensthis

filetypeismissing

Tap the paperclipiconto view the
file attachment list. This dialog box shows the attached files.

Figure 15. Receiving Attachments

Receiving attachments via download

If you have setup an account in iambic Mail, have a VFS capable (OS 4.x or higher or Sony Clie
device with amemory card slot and memory card inserted), and can access your email account
directly from your Palm device viamodem, wirelessmodem, or IR, Bluetooth or cable connection to
amabile phone with data connectivity capability then you can download mail and have the attach-
ments saved to the memory card. Important: The capability to download attachmentsrequires
amemory card dueto Palm OSlimitations.
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Selected Accounts

As stated previously, you can create several accounts within iambic Mail. For example, you can
create awork account, personal account, family account, etc. Each account can have adifferent e-
mail address, incoming server, outgoing server, etc.

Y our default account (the only iambic Mail account that sends out e-mails) will have “default” in
parenthesis next to itsnamein the Accountsview. By checking the box next to the account name, you
also make the account a sel ected account.

Sel ected accounts are important when you send and receive e-mails. To send and/or receive e-mails,
you need to tap the Send/Recv button inthe Mail view. Thiswill open apop-up that liststhefollowing

options.

*Send/Recv All Selected - This option will first send all messages in your Outbox using the
default account. It will then receive any new messages for all the accounts that have been selected
(checked) in the account list view.

*Receive All Selected - This option will receive any new messages for all the accounts that have
been selected.
*Send - This option will send all messages in your Out box using the default account.

You can create sev-
eral email accounts
iniambic Mail. By
checking the box
next to the name,
you make the e-mail
account a ‘ selected
account” .

To send and receive e-mails

- Quthox (1} associated with the selected

= =1 Wark
[ =1 Perzonal

rnail fdefault) w Al g;coﬁgés’_lt_ap Send/Rﬁcv All i
mail | T3 - ected. Toreceiveall emai
Joe@palm.net heyigotaqu.. from all selected accounts,
tap Receive All Selected. Tap
Send to send all e-mails from
both selected and non-
selected iambic Mail
accounts. Finally, tap the
individual accounts by name

g‘-'"d.f Receive to just send and receive e-
. e rejve . e
Done | [ Mew ][ Edit ][ Delete ) tew 151 Send mail fromthat specific

Figure 16. List of Selected Accounts
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ilambic Mail Menu bar

M essage M enu

By tapping the Menu silkscreen button, you can access the iambic Mail menu bar. Select Message |
New to open a blank New Message screen and write an e-mail. Select Message | Purge Deleted to
purge all emailsthat you deleted. Select Purge | Sent to only purge e-mails that you have sent.

On the far left side of each message will be a check or aplus sign. Thiswill indicate whether or not
the message has been selected. The following commands are avail able for selecting messages. Select
Message | File All Selected will move all selected to the File folder. Select Message | Delete All
Selected to delete all selected messages. Select Message | Select All to mark all messagesin the
current folder to be selected.

Also, to the right of the commands are the Palm shortcuts. Instead of tapping a command from the
drop-down list, if you enter the forward stroke and the specific letter the command will be initiated.

Tools

Select Tools | Accounts to view the Accounts screen. Tap an Account on the screen to edit or delete
it. Tap Fontsto view the Select Font pop-up. Select afont and any e-mailsthat you receive and send
will bein that font. Tap Preferencesto set additional preferences (handling, replies, signature) for
your e-mails. Tap About iambic Mail to view the version of iambic Mail and to enter your permanent
or 30 day demo license. Technical Support contact information is also accessible here.

I Message QETIH I
Mew LR

.| Purge Deleted. “E 2T

.|Purge Sent._ <

+| File All 5elected L[5

+|Delete Al Selected AW |14

+ 13

Message commands from the

* 13 ] - .

Select None S Mail menu bar. To the immedi-

+ - BOD BEVEF... | |24 B 13

+ EyBob Bewer.. |TS4 Status | 6712 ateright of the commands are
+ [F3Bob Bewar.. [AMDW Doc...| &711 the Palm Shortcuts.
+ [=yBob Bever... |Fwd: Re:F.. | &/11 &

Preferences
iambic Mail Preferences include Handling, Replies and Signature.

Handling

Check the Confirm deleted message box, if you want to be prompted with a Delete message prior to
deleting any e-mail.

Check the delete attachment box, if you want attachments deleted when you del ete the message
Check the Save copies of sent messages... box, if you want to save any e-mail messages that you sent.

Check the“ Automatically disconnect after sending/receiving messages’ box to automatically discon-
nect once your messages have been sent or downloaded.

The Time Zone option lets you set your time zone. Any e-mail that you receive will be converted to
Greenwich Mean Time (GMT) and then offset to the set time zone here. Thisis so you can tell (rela
tive to your time zone) when the e-mail was received.

Replies
The*When replying to amessage” option letsyou includethe original e-mail messageinareply. Y ou
can also comment the original e-mail message (add “>" to each line).
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The “When forwarding a message” option lets you either include the original e-mail message or
comment the original e-mail message.

The* Comment each linewith:” option letsyou add amarker or symbol to the beginning of each line.

Signature

The Signature tab lets you add a Signature text to the end of each e-mail that you send. Y ou can enter
your name, physical address, telephone number, a salutation, or any additional commentsin this tab.

To make sure that you signature is include, tap the Details button in the individual e-mail. In the
Message Details dialog box, make sure the Signature box is checked.

Settings

Enter the domain name to add to unqualified email addresses. Entering the domain name you send
email to most often will save you typing of that repetitive name. For example, if you send alot of
email to people at “ mycompany.com” and enter mycompany.com in this field then you’'ll only have
to enter the beginning of the email addresswhen writing to them so you can just write*jsmith” instead
of writing out “jsmith@mycompany.com”

Tip: Any changes made to the settingsin the M essage Detail s dialog box will become the preference
for future e-mails. So, if after you create your first e-mail, you check off Signature, Confirm Read

and Confirm Delivery-then any futuree-mailswill havethese preferences. To changethe preferences,
just tap the Details button and create new ones.

A Handling
Replies
Signature

Settings

Tap Menu | Tools to access the Pref-
erence command. Tap the command

to set additional iambic Mail Prefer-
ences.

Preferences w Signature

Signature text:

Insert the text which will be
added to the bottom of each
email asyour signature

Preferem:es » Handling

[ Confirrm delete notification
O Celete attachrents

[ Save copies of sent ressages
in the "Sent" folder

O Autarnatically disconnect after
zendingsreceiving messages

Time Zone: w -0300 P5T
Crawlight Savings: O

The Handling Tab will set prefer-
encesfor confirmation, saving copies
and adding a time stamp.

Preferem:es w Settings

Default Dornain e, "iarmbic.corn™

' AutoPreview rmail in list

Preferences w Replies

Yhen replving to g message:
» Cornment ariginal message

When forwarding o message:
» Include original ressage

Cornrnent each line with: =

Tap the Repliestab to add com-
ments or the original e-mail to a
reply e-mail, add comments or the
original e-mail to an e-mail you
forward, or to change the marker/
symbol for the beginning of each
line.

Enter the domain name to be
added to unqualified email
addresses.

Figure 17. iambic Mail Preferences
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New M essage (Editing)

MNew Message Message Edit [aiand | To Lookup:
Tar —P Font.. «F Doe, John ichndoe@hotrail.corm
o [T Preferences.. R Intel Support support@intel.com
Subj: Subij; [ L > Mguyen, Lisa liza.nguyeni@foo.com
Bodye: Body: About iambic Mail | Technical Support  suppart@paln.com
(Zend | [Cancel | (Cormmon] (Detai:...| (Done | [Cancel | [Details..] Laak Up:
While on the new message screen Then tap Options | Lookup You'll be presented with alist of
you can tap Menu email addresses from the Palm
Addressbook

Figure 18. New M essage

When editing an e-mail in the New Message screen, you can also tap on the menu bar to access
severa important commands.

Message
Select the Save Draft command to save a copy of the e-mail to the Draft folder. Y ou can open this
folder up at alater time, finish writing, and then send it out.

Select the Purge Deleted command to purge any e-mails from your Deleted folder. Thereis no undo
for apurge.

Purge Sent command will purge any e-mails from your Sent folder. Thereis no undo for a purge.

Edit
The commands for Edit are standard Palm OS device commands. Y ou can also access a Keyboard
and Graffiti Help from this menu bar option.

Options

Tap Fontsto view the Select Font pop-up. Select afont and any e-mailsthat you receive and send will

bein that font. Tap Preferencesto set additional preferences (handling, replies, signature) for your e-
mails. Tap Look Uptoview alist of your address namesand their e-mail addresses. Tap Aboutiambic
Mail to view the version of iambic Mail and to enter your unlock code or 30 day demo license. Tech-
nical Support contact information is also accessible here
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[ Edit Options |
S5ave Draft Fa)
Purge Deleted.. E

Purge Sent.___ Tk

Flease fox docurnents 1o home
office gzap,

Thornas

Cancel | [Details.. ]| &F] &

Tap Message to access the follow-
ing iambic Mail commands. Save
Draft will save the e-mail to your
Save folder, Purge Deleted will
purge any e-mailsin your Deleted
folder, Purge Sent will Purge any
e-mailsin your Sent folder. The
Palm shortcut commands are to

| Message B3 Options

Undo <L
Cut X
Copy e
o Paste P
Select Al 5

¢ |Keyboard K

| GraffitiHelp G

Tharnas

Cancel | [Details.. ]| &Z] |4

Tap Edit to access your standard
Palm OS device commands. These

commands are very useful in working

with the actual text of your e-mails.

The Palm shortcut commands are to

the immediate right.

Message Edit mm

To: arong|Fent.. ¥

o Preferences.. 'R
............. Look Up L

Cear A About iambic Mail

Fleaze fox docurments 1o home
office azap.

Thormas

Cancel ][ Details... ]| &5 |4

Tap Optionsto access a dial og box
to change fonts, to access the Pref-
erences screen, to access your
Lookup list. Thisis a great way to
quickly access someone’s e-mail
address. Finally, tap About iambic
Mail to view the version of soft-
ware or to enter your demo or per-

theimmediate right. manent license.

Figure 19. New Message Menu bar commands

Viewing e-mail Menu bar

When viewing an e-mail in any of your e-mail folders, by tapping the Palm OS device menu silk-
screen bar button you can access important menu bar commands.

LU IEEL DTN Edit Options

When viewing e- o"thn" —

L Subj: Regulations | Mew <N Menu .bar with
mailsin any of your File 1 New File, Delete,
folders-you can Dear Hellen: | Delete <D Purge Delete,
access a menu bar Purge Deleted.. E Purge Sent com-
with various conm- Thanks far ywour research. Can | call 1| Purge Sent._. Il call mands. Note the

ou on Friday to discuss? ou on Friday to discuss7

mands. Palm Shortcuts
5i|'|tEf'E|}"_, Sincerebr__ to the r|ght
Thornas Thornas
Done | | Edit Delete] 4B [Cone ) [ Edit | [Delete] 4 M
Figure 20. M essage menu bar
M essage

Select New to open ablank new iambic Mail e-mail. Select Fileto movethe e-mail to the Filed folder.
Select Purge Deleted to purge any e-mailsin the Deleted folder. Thereisno undo for apurge. Select
Purge Sent to purge any e-mailsin the Sent folder.

Edit

Copy will copy any highlighted text. Thisisvery helpful for moving text from the body of one e-mail
to another. Tap Select All to highlight all the text in the header and body of the e-mail.
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Reading your e-mail

E-mail that has been sent to youisreadily accessiblein your iambic Mail Inbox. To view alist of your
current e-mails, tap the downward pointing arrow at the upper right and select Inbox. An Inbox screen
view will then appear containing alist of all e-mailsthat were sent to you. Each line onthelist repre-
sents an e-mail. Tap the line to open and view the e-mail.

At the far left of each lineisanicon that represents whether the e-mail has been opened (open
envelopeicon) or not (closed envelopeicon). The next item onthelineisthe e-mail address, followed
by the subject line, followed by the day the e-mail was received.

To open an e-mail, just tap aline. If you set aiambic Mail Preference to receive headers only (when
setting up the Mail Account, in the Options Tab), then you will be prompted to download the body
of the email after you tap aline.

iambic il w Inboe {1749} Nail Account m Message 5 of 6
= Al Infio | Servers | Settings | Options |_| From: subs@prn.co.uk

HoeSami... [Welcome... | %217
Elxmani.. |Checkout... | 9/ O Ledvemaszages on server 19th March 2001
Hxman@i... |Checkout.. | 974 O Rernowve messages from server
Human@i... |[Check out.. | 944 when deletad

= sam@ia... |Re: Meeti... 974 = Preview ressages
(=ychadeiarmn...[Fw: My Ex.. [ 974 Get first & lines
Hpreeinf.. [$3FEarn. [ 99
Hpostma.. |Delivery S| 949
HMRAILER... (Undaliver.. [ 974
Hnewslet.. |Bonjour L. A %

Subj: PIIM Mews Service - Monday,

Thie PIIM Mews Service
o MM Publications 2001

L

[REI~T=]

Fromthe Mail Inbox view, tap a
lineto open and read an e-mail.
Note the icons at the far left
indicating whether an e-mail

I: QK :]I: Cancel :]I: Delete :l

If the Preview Messages box is
checked in the Optionstab when
setting up an Account, only the
header will be retrieved.

[Aere ) (BT B8] (Deler=] 4P

When you have the “ Retrieve

Headers Only” option selected a
button will appear at the bottom
left of the screen. Tap on the but-

has already been opened. ton to get the message body.

Figure 21. Retrieving M essages

Inbox Screen

After opening an e-mail to read, you will view the Inbox screen. At the beginning of the e-mail will
be the address from who the e-mail is from and the subject matter of the e-mail.

At the upper right of the Inbox screen are two box icons. By tapping the second box, additional header
information will appear in the e-mail (date and time or receipt).

The body of the e-mail is next. If the e-mail content cannot all be viewed in one screen, then scroll
bars will appear.
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Tap the downward pointing arrow at the

=y chadigiarn... (Fw: My Ex.. [ 949
Hpreeinf.. [$$FEarn. [ 974

c— upper right and select mailbox you wish to
— . v view. The numbersto the right are the
iambic Vail > Inbox {1749} unread and total messages in that mail
+ Al box.
+ HopeS@mi.. |Welcorme.. | 3217
+ Exmnan@i... |Checkout... 9
+ Exmnanéi... |Checkout... 9
+ Exmnanéi.. |[Check out., | 974
+ Hsam@ia.. |Re: Meeti. 9

Tap aline on the Inbox list to open

SApostma.. |Delivery 5. | 94 m = < that specific e-mail. At the top right
EMAILER... |Undeliver... | 374 Erorn: paul timarepor ter com of the e-mail are two boxes. Tap the
Hnewslet... [Eonjour L. | 94 % Subj: European Orders box to the right to view additional
header information (date of receipt of
M Shi |5 . .
= = BB~ [E5] <——e-mail). If the e-mail content cannot
At the far left will be either check Fear Pau: fit in one screen view, scroll barswill
mark or +. A check mrk indicates Thark wou for the information appear.
the e-mail message is selected and egarding vour international
aplusindicatesit has not been esellers. e are very interested in
selected. Next is a closed or open orking with both wou and your
envelope. If you have read the e- asallers to take advantage of the
il messa i i rorn: paul@tirmereporter.com
il ge, theicon will be an Done 1 Subj: European Orders

open envelope. The e-mail address
appears next, followed by the sub-
ject line and the date the e-mail

was received. Dear Paul:

Crate: 44600 2:44 prn

hank wou for the inforration
eqgarding your internatlonal
ezellers. We are very interested in
orking with both you and wour

Figure 22. iambic Mail Inbox

At the bottom of the Inbox screen are a series of buttons. Tap the Done Button to close the e-mail and
return to the Mail view. Tap the Delete button to move the e-mail from the Inbox folder to the Delete
folder. Until you purge the e-mails, they will remain on your Palm OS device in the Delete folder.

The arrow icons at the bottom right of screen will move from the current e-mail to the next one on
your list. If you have set your Option Preference to just retrieve e-mail headers, then you will be
prompted as to whether you want to retrieve the body of thise-mail. If you choose not to, then the
next e-mail that you view will just contain the header and subject matter line, with the message
<Message Body not retrieved>.

() Meszage 3 of 3

hank wou for the inforration
egarding wour internatlonal
ezellers. We are very interested in
orking with both wou and wour
ezellers to take advantage of the
ncreasing use of wireles
echnologies in Europe. Uooking
orward to rneeting withlyou in

Tap the Delete button to move the
e-mail fromthe Inbox to the Delete
box. Until you purge the e-mail, it
will remain in your Delete folder
iniambic Mail. Tap the arrowsto
move to your next e-mail on your
list or back to the previous e-mail.

Tap the Done button to close out
of the current e-mail and return
to the Inbox Mail screen view.

Figure 23. Inbox e-mail Buttons
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Reply, Reply to All, Forward, Redirect

m Message 3 of 3 Reply button-tap Reply to all button-  Forward button-

- " thisbuttontoreply  tap this button to tap this button to
Thunl::j?_.r-:uu for t.hE |nf-:-r||'n-:|t||-:-n directly to sender. replytothesender  forward the e-
egarding your interndtiona _ Note that if you andall carboncopy  mail to another
esellers. We are very interested in selected comments  recipients. Note recipient. Note
prorking with bath you and your andincludeorigi-  that you can that the for-
ezellers to take advantage of the nal messageinthe  include comments  warded e-mail
ncreasing use of wireless PreferencesReply  andtheoriginal e will havealine
bechnologies in Europe. Looking tab, then both will  mail in the reply. stating * For-
Forward to rmeeting with vou in appear inthereply warded Mes-
| ondon e-mail. sage” inthe

bodly:.
Thornas
Cone I|'ﬂ|ﬂ|lﬁ§1|ﬂ|l Delete] 4P ‘
B[S =

Redirect button- tap this button to send
the e-mail to someone else. A redirect
allows the recipient of the redirected
message to reply directly to the original
sender. Thereisno “ Forwarded Mes-

sage’ in the body.
Figure 24. Reply, Forward and Redirect

Inbox Menu

By accessing the Inbox menu bars, you can quickly work with an open e-mail. By selecting Message
from the menu bar, you can create a new e-mail, file the current e-mail in the Filed folder, file the
current e-mail inthe Deleted folder, purge e-mailsfrom the Deleted folder or Purge e-mailsfrom the
Sent folder.

By selecting Edit from the menu bar, you can copy any text or all the text from the e-mail. Thisis
very helpful when you need to copy specific datafrom one e-mail to another e-mail for sending.

Finally, by selecting Options from the menu bar, you can open the Select Font dialog box, to change
the font. You can select Preferencesto view the Preferences screen to set Handling, Replies, and
Signature preferences. By selecting About iambic Mail, you can view the version that you have and
input either a 30 day demo license or permanent license to run the application

Leveraging your Palm OS device

The Palm Computing ® connected organizer includes capabilitiesthat are so useful inincreasing your
productivity that we have to mention them below.

Mapping theiambic Mail Application to the Todo (or other) Button

The four tactile buttons at the base of the handheld device, aswell as the silk-screened cal cul ator
button can be customized to map to the application of your choice. If you find that you usetheiambic
Mail application more often than the one of the other applications, consider selecting iambic Mail as
the application that will launch when you press the todo or other tactile buttons.

To customize the buttons, you simply open the “prefs’ application from the Application Picker and
select “Buttons’” from the top right drop-down list. Each button that can be re-mapped has a drop-
down list from which you can select any other application, which resides on your handheld device. I
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you choose to customize abutton, the original application will still be available from the Application

Launcher.
10:38 am [—] - fll
G &

e & -

Tlail Mlerno Pad Frefs

@ & 0

Security  ToDwlist  Welcorne

Tap the Prefsicon to access
the Preferences screen.

Buttons

'Preferem:es

Select an applicai|Address
ustomize each bi|Applications:

S5etDate:
Auto-off after:
System Sound:
Alarm Sound:
Game Sound:

Bearn Receive:

Set Time: |

Digitizer

- | =
w High
w High

 Off

ShortCuts

Crate Book
e Expensa
HotSwnc

. |Welcarne

w Buttons

Calc

Tlail
Mlerno Pad
Frefs
Security
Tao Do List

Figure 25. Mapping a iambic Mail button

Tap button fromthe list.
Next, set iambic Mail for
one of your buttons.'

Try customizing the buttons. Y ou can always restore them to their original configuration if you find

this doesn’t work for you.
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Technical Support:
If you have questions or problems...

The quickest way to obtain immediate support is to access our iambic Software Technical Support
web page (http://support.iambic.com). In order to serve you better when reporting a problem,
please include the following information:

Version of iambic Mail that you are running.

PC operating system, e.g.Windows 95, Windows 98, Windows Me Windows NT 4.0 Workstation,
etc.

Version of the Palm OS running on your Palm Computing connected organizer.
Memory configuration of your Palm OS Device (2MB, 8 MB, etc.).
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IAMBIC SOFTWARE LICENSE

PLEASE READ THIS LICENSE CAREFULLY BEFORE USING THE SOFTWARE. BY USING THE
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO
NOT AGREE TO THE TERMS OF THIS LICENSE, PROMPTLY RETURN THE PRODUCT TO THE
PLACE WHERE YOU OBTAINED IT AND YOUR MONEY WILL BE REFUNDED.

1. License. The application, demonstration, system and other software accompanying this License, whether on disk, in read only memory, or on
any other media (the “ Software”), the related documentation and fonts are licensed to you by iambic Software. You own the media on which the
Software and fonts are recorded but iambic Software and/or iambic Software Licensor(s) retain title to the Software, related documentation and
fonts. This License allows you to use the Software and fonts on a single handheld computer Product (which, for purposes of this License, shall
mean a product bearing the Palm Inc. PalmPilot or Palm Powered logo), and make one copy of the Software and fonts in machine-readable form
for backup purposes only. You must reproduce on such copy the iambic Software copyright notice and any other proprietary legends that were
on the original copy of the Software and fonts. You may also transfer all your license rights in the Software and fonts, the backup copy of the
Software and fonts, the related documentation and a copy of this License to another party, provided the other party reads and agrees to accept
the terms and conditions of this License.

2. Restrictions. The Software contains copyrighted material, trade secrets and other proprietary material and in order to protect them you may
not decompile, reverse engineer, disassemble or otherwise reduce the Software to a human-readable form. You may not modify, network, rent,
lease, loan, distribute or create derivative works based upon the Software in whole or in part. You may not electronically transmit the Software
from one device to another over a network.

3. Termination. This License is effective until terminated. You may terminate this License at any time by destroying the Software and related
documentation and fonts. This License will terminate immediately without notice from iambic Software if you fail to comply with any provision
of this License. Upon termination you must destroy the Software, related documentation and fonts.

4. Export Law Assurances. You agree and certify that neither the Software nor any other technical data received from iambic Software, nor the
direct product thereof, will be exported outside the United States except as authorized and as permitted by the laws and regulations of the
United States. If the Software has been rightfully obtained by you outside the United States, you agree that you will not re-export the Software
nor any other technical data received from iambic Software, nor the direct product thereof, except as permitted by the laws and regulations of
the United States and the laws and regulations of the jurisdiction in which you obtained the Software.

5. Government End Users. If you are acquiring the Software and fonts on behalf of any unit or agency of the United States Government, the
following provisions apply. The Government agrees:

(i) if the Software and fonts are supplied to the Department of Defense (DoD), the Software and fonts are classified as “Commercial
Computer Software” and the Government is acquiring only “restricted rights” in the Software, its documentation and fonts as that term is
defined in Clause 252.227-7013(c)(1) of the DFARS; and

(i) if the Software and fonts are supplied to any unit or agency of the United States Government other than DoD, the Government’srightsin
the Software, its documentation and fonts will be as defined in Clause 52.227-19(c)(2) of the FAR or, in the case of NASA, in Clause 18-
52.227-86(d) of the NASA Supplement to the FAR.

6. Disclaimer of Warranty on Software. You expressly acknowledge and agree that use of the Software and fonts is at your sole risk. The Soft-
ware, related documentation and fonts are provided “AS 1S” and without warranty of any kind and iambic Software and iambic Software’s
Licensor(s) (for the purposes of provisions 6 and 7, iambic Software and iambic Software’s Licensor(s) shall be collectively referred to as
“iambic Software EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IAMBIC SOFTWARE DOES NOT
WARRANT THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET YOUR REQUIREMENTS, OR THAT THE OPERA-
TION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE SOFTWARE AND THE FONTS
WILL BE CORRECTED. FURTHERMORE, IAMBIC SOFTWARE DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS
REGARDING THE USE OR THE RESULT OF THE USE OF THE SOFTWARE AND FONTS OR RELATED DOCUMENTATION IN TERMS
OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR ADVICE
GIVEN BY IAMBIC SOFTWARE OR AN IAMBIC SOFTWARE AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY OR
ANYWAY INCREASE THE SCOPE OF THIS WARRANTY. SHOULD THE SOFTWARE PROVE DEFECTIVE, YOU (AND NOT IAMBIC
SOFTWARE OR AN IAMBIC SOFTWARE AUTHORIZED REPRESENTATIVE) ASSUME THE ENTIRE COST OF ALL NECESSARY
SERVICING, REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

7. Limitation of Liability. UNDER NO CIRCUMSTANCES INCLUDING NEGLIGENCE, SHALL IAMBIC SOFTWARE BE LIABLE FOR
ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM THE USE OR INABILITY TO USE THE
SOFTWARE OR RELATED DOCUMENTATION, EVEN IF IAMBIC SOFTWARE OR AN IAMBIC SOFTWARE AUTHORIZED REPRESEN-
TATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THE LIMITA-
TION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU. In no event shall iambic Software’s total liability to you for all damages, losses, and causes of
action (whether in contract, tort (including negligence) or otherwise) exceed the amount paid by you for the Software and fonts.

8. Controlling Law and Severability. This License shall be governed by and construed in accordance with the laws of the United States and the
State of California, as applied to agreements entered into and to be performed entirely within California between Californiaresidents. If for any
reason a court of competent jurisdiction finds any provision of this License, or portion thereof, to be unenforceable, that provision of the
License shall be enforced to the maximum extent permissible so as to effect the intent of the parties, and the remainder of this License shall
continue in full force and effect.

9. Complete Agreement. This License constitutes the entire agreement between the parties with respect to the use of the Software, related
documentation and fonts, and supersedes all prior or contemporaneous understandings or agreements, written or oral, regarding such subject
matter. No amendment to or modification of this License will be binding unless in writing and signed by a duly authorized representative of
iambic Software.
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